Patient Assistance Programs (PAP)

Free medications for th who are eligibl

Patient assistance programs are run by pharmaceutical companies to provide
medications free of charge to eligible patients who cannot afford to buy their own
medicine. RCFC has a Patient Assistance Program (PAP) Office and Coordinator to
assist patients to apply for free medications from these programs as prescribed by their
RCFEC primary care providers. At RCFC such prescriptions are commonly for chronic
diseases including diabetes, heart conditions, gastrointestinal problems, migraine
headaches, hepatitis-C, and more.

RCFC’s PAP Office and Coordinator can assist patients in determining if they qualify for
these programs, assist patients to complete their applications and reapplications for free
medicine, and may help with processing refills.

Some pharmaceutical companies work directly with the patient for their program. In
these circumstances the patient deals directly with the company for applications, refills,
deliveries, etc.

How long does it take to determine eligibility and to receive my initial order of meds?

Once the patient provides complete information, and the data is reviewed, initial
applications may take up to four to six weeks until medications are delivered to the
patient’'s home or available for pickup from the RCFC Dispensary. Each pharmaceutical
company has its own system for processing applications and annual renewals, for
handling refills, and for methods of delivery. Our Dispensary staff can answer questions
about these processes.

Annual renewals

Pharmaceutical companies require annual application renewals for their PAP programs
and can change medication availability and program participation eligibility criteria at
any time. Our Providers, PAP and Dispensary staff can often help patients find
alternatives when pharmaceutical companies remove medications from their offerings or
change eligibility requirements.

Refill process.

Initiating medication refills is the responsibility of the patient. Due to circumstances
beyond our control, refill shipments sent from the pharmaceutical manufacturer have the
potential to be delayed due to availability, distribution issues, weather etc. Plan and



make your refill requests accordingly, so you don’t run out of medication. The
Dispensary staff will try to help when such problems develop.

For refills processed through the clinic, refills should be requested at least one week in
advance by calling 830-895-4201 phone number. Do not send these requests for
prescription re-orders or refills to the clinic by e-mail.

For refills processed directly with the pharmaceutical company, patients should contact
the company directly according to instructions provided.

Where do | pick up my PAP medications?

The pharmaceutical company may send your medications to your home or may choose
to send your medications to the RCFC Dispensary to protect them from theft and loss,
as many medications are perishable. If sent to the RCFC Dispensary, the clinic and your
provider will coordinate pickup with you. Dispensary pickups can be made during clinic
hours which are Monday through Thursday from 8:30AM to 12Noon and 1:15PM to
4:45PM.

Patients may designate an alternate person to pick up their medications. This request
must be in writing. The person picking up medications for the patient must be approved
in advance and present a standard governmental issued IDs identifying themselves
when picking up your medications.

Other Notes

e \When picking up medications the patient may ask the clinic staff additional
questions about the medication’s appropriate use and storage.
Medicines will not be shipped to post office box addresses.
Narcotics are not stored or available for use at the RCFC. Narcotics and other
controlled medications are not available through the PAP programs.

e Patients must notify the clinic about any changes in their addresses, insurance
status, or other key demographic information as soon as these changes occur.



